
How to review and 

reconcile charges 

for your Research 

Account in MiChart



MiChartMenu ςResearch Acct Review

Å You may need to go to Tools
Å Patient Care tools
Å Research study maintenance
(After the 1st time of accessing this, it should
Automatically appear in your left drop down)



Research Acct Review

Enter the full number of your HUM including the leading zeros



Research Acct Review

Click accept

This screen will appear



Research Acct Review

Select 

Research 

Transactions 

from menu

Select ñTransactions 

Historyò to view study 

account activity



This screen will appear ςResearch Acct Review

Once 

Transaction 

History has been 

selected this 

screen will 

appear



Charges by Patient Selection Research Acct Review

Select patient 

from drop down 

menu.

Then check box 

for ñView all HB 

Transactionsò

Click here to get drop down menu



Charges by Patient ïResearch Acct Review

The charges may take a few minutes to load  - the screen will appear as if it is not 

moving - Please be patient!

Once charges are loaded scroll down the screen and you will see the following 

Headings:

Doe, John ï[xx-xx-1234] ï[09/24/1953]

Smith, Mary ï[xx-xx-1234] ï[06/20/1966]

Doe, John ï[09/24/1953]

Smith, Mary ï[06/20/1966]

Helpful Hint:

You can use Ctrl F to find a patient 

in the charges. Click into the 

Hospital or Professional Charges 

area then select Ctrl F



Charges by Patient ïHospital ïResearch Acct Review

Check the box next to the patient name.  Charges that have posted to your 

research account for this patient will show at the bottom.

Doe, John ï[xx-xx-1234] ï[09/24/1953]

Smith, Mary ï[xx-xx-1234] ï[06/20/1966]

NOTE ïTHE AMOUNT SHOWN DOES NOT REFLECT THE RESEARCH DISCOUNT 

RATE 



Charges by Patient ïProfessional 
Research Account Review 

Doe, John ï[09/24/1953]

Smith, Mary ï[06/20/1966]

NOTE ïTHE AMOUNT SHOWN DOES NOT REFLECT THE RESEARCH DISCOUNT 

RATE

Check the box next to the patient name.  Charges that have posted to your 

research account for this patient will show at the bottom.

Select the Tx# to review additional details of the charge



This screen will appear after the Tx# is selected ïSelect the History Tab

Doe, John

Charges by Patient ïProfessional 
Research Account Review 



Doe, John

Full $ Amount

Amount Charged to Research Account

Research Discount Applied

Charges by Patient ïProfessional 
Research Account Review 



Please note that everyone may not have the option to review the 

patient account in MiChart

Review Charges on Patient Account

It may be necessary for you to contact MiChart for access- 936-8000 or 

MiChart-Questions@med.umich.edu)

Charges on Patient Account

mailto:MiChart-Questions@med.umich.edu


Select ñAccount Maintenanceò from top of 

screen

Review Charges on Patient Account


