Office of the Chief Information Officer

Medical Center Information Technology
niversity of Michigan 4251 Plymouth Road, Suite 3300 Voice (734) 764-4262
Hospitals and Health Centers Ann Arbor, Mi 48105-3640 Fax {734) 9356-0920

October 24, 2012

Office of Regional Operations
12420 Parkiawn Drive
Element Building

Rockville, MD 20857

Re: Electronic Signature Certificate Statement
To Whom It May Concern:

Pursuant o Section 11.100 of Title 21 of the Code of Federal Regulations, this is to certify
that The Regents of the University of Michigan intends that all electronic signatures
executed in our electronic medical record system known as MiChart by our officers,
directors, employees, students, or contractors, located anywhere in the world, are the
legally-binding equivalent of traditional handwritten signatures, subject to applicable
University policies including SPG 601.24: Delegation of Authority to Bind the University.

Sincerely,
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Marilyn Lanzon

Interim Chief Information Officer

Medical Center Information Technology

University of Michigan Hospitals and Health Centers



